Clear Lake Telephone/Nextgen Broadband

AcceptableUsePolicy (AUP)

Nextgen BroadbangProvider”) strivesto provide all its member and customers with highest
guality Interneserviceavailable, while adhering to the Internet use policies
establishedby the InternetCommunityandState and Federal Laws

TheProvider'sAcceptabldJsePolicy (“AUP”) coversall of its InternetProductsand
Serviceg“Services”)andis designedo helpimprovetheuseof the Internetby
preventingunacceptablese.All usersof the Serviceanustcomplywith this AUP.

Useof the Servicesonstitutesacceptancef the AUP. Usersaresolelyresponsibldor
anyandall actsandomissionghatoccurwhile acceptinghe Servicesandusersagree
notto violatethe AUP or engagen anyunacceptabler illegal activitieswhile utilizing
anyof the ServicesTheProviderreservesheright to terminateserviceto anyuser
without noticeuponviolation of anypartof the AUP.

TheProviderreservesheright to revise,modify andamendhis AUP atanytime andin
anymanner. Noticeof anyrevision,modificationor amendmenof the AUP will be
postedon the Provider’'swebsiteat www.cltcomm.net.

TheProvidermaytakeactionagainstusersfor violating thesepolicies,including
removinganycontentthatviolatesthe AUP and/orterminatinguseof the Services.The
Providerreservesheright to investigateanyviolationsof this AUP. TheProvidermay
cooperatavith legalauthoritiesand/orthird partiesin theinvestigationof suspectear
allegedcriminal or civil violations. TheProvidermayalsocooperatevith the System
Administratorsof the InternetCommunityto enforcethis AUP.

VIOLATIONS OF THE PROVIDER'S AUP

1. Inappropriate Content.
Usersmaynotupload,download post,email, distribute,publishor otherwise
transmit(collectively“Transmit”) anymessagedata,information,image text,
song,movieor othermaterial(collectively“Content”) thatis unlawful, libelous,
slanderousthreateningabusive harassinggdefamatoryyulgar,obscene,
pornographicindecentjnvasiveof privacyor publicity rights,inflammatoryor
otherwiseharmful or offensiveto third parties.

2. Abuseof Electronic Mail .
TheProvider’'sServicesnaynot beusedto sendunsolicitedbulk or commercial
messagesActivities thathavethe effectof facilitating unsolicitedcommercial
emailor unsolicitedbulk email,whetheror notthatemailis commerciain nature,
areprohibited.



Usersareprohibitedfrom sendinghe sameor substantiallysimilar email
messaget (50) or morerecipients. Usersmaynot sendmorethan100 emails
perhourwithout written approvalfrom the Provider.If this provisionis violated,
you mayberequiredto paythe Provider$5,000perdayfor deliberateviolations.

Network Security / Integrity .

Usingthe Servicedor anyactivity which adverselyaffectsthe ability of other
peopleor systemgo useServicer the Internetis prohibited. Thisincludes
Denialof Service(DoS)attacksVirus Uploadinganddistribution,andHacking
(intentionalunauthorizedccessnto aserviceor systemwithout express
authorization).

Usersareresponsibldor ensuringthe securityof their personabr business
networkto minimize networkabuse.Usersareresponsibldor the configuring
andsecuringof their Serviceto avoiddisruptionof networkor enduserServices.
Usersmaynot, throughactionor inaction,usetheir networkfor illegal or
inappropriateactionsor configuretheir networkin awaythatpermitsthird parties
to dothesameExamplesf unsecuredervicesare,but notlimited to, Open
SMTPrelays,incorrectconfigurationof ProxyservicesandHostingServer
Relays.

Resale,Sharing, Distribution .

Usersmaynotresell,share or otherwisedistributethe Servicesor anyportion
thereofto anythird partywithout written consenbf the Provider. Forexample,
you maynot providelnternetaccesgo othersthrougha DSL or dial-up
connection*Piggybacking”),hostshellaccountverthe Internet,provideemail
or newsservicespr sendanewsfeed.

lllegal Use. Usersmaynot TransmitContentthatintentionallyor unintentionally
violatesanyapplicable knownor unknownlocal, state nationalor international
law.

Harm to Minors. Usersmaynot makeinformationavailableto minorsin
violation of federalor statelaw, or usethe Serviceto harmor attemptto harm
minorsin anyway.

. Forgery or Impersonation. Usersmaynotimpersonat@nypersonor entity,
including,but notlimited to, anemployeeor officer of the Provider,forum leader,
guideor host,or falselystateor otherwisemisrepresenyour affiliation with a
personor entity. Forgingheader®r otherwisemanipulatadentifiersin orderto
disguisetheorigin of anycontenttransmitted¢hroughthe Provideris prohibited

Fraudulent Activity . Usersmaynot makefraudulentoffersto sell or buy
productsjtemsor servicesor to advanceanytype of financialscamsuchas
“pyramid schemes,™Ponzi Schemes,br “chain letters.”



9. Unauthorized Access. Usersmaynot usethe Servicego accessor attemptto
accesstheaccountof others,or to penetrategr attemptto penetratesecurity
measuresf the ServiceProvider’sor otherentity’s computersoftwareor
hardwareglectroniccommunicationsystemor telecommunicationsystem,
whetheror nottheintrusionresultsin the corruptionor lossof data.

10. Collection of PersonalData. Usersmaynot usethe Servicedo collect,or
attemptto collect, personainformationaboutthird partieswithouttheir
knowledgeor consent.

11.Infringement of Intellectual Property Rights. The Providerdoesnot permit
usergo TransmitanyContentthatinfringesanypatent trademarkiradesecret,
copyrightor otherproprietaryrights of anypartyasspecifiedby the Digital
Millennium CopyrightAct (DMCA) of 1998or anyotherapplicabldaw. This
includes putis notlimited to, theunauthorizeaopyingof copyrightedmaterials,
thedistributionof photographgrom magazineshooksor othercopyrighted
sourcesaandthe unauthorizedransmittalof copyrightedsoftware musicand/or
movies.

As governedoy the DMCA Act of 1998Section512,theuserwill beremoved
from the Provider’snetworkfor repeatednfringementof copyrightedmaterials.

REPORTING VIOLATIONS OF AUP
TheServicerequestshatanyonewho believeshatthereis aviolation of this AUP send

thatinformationto Nextgen Broadbanatinfo@cltcomm.nebr call 715-263-
2755.




